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Notice to all concerned,

Sub.: Empanelment of ISVs for providing “Private Order, Risk Management & Trading Software” 
In pursuance of By-laws of DGCX, Clearing Rules of DCCC and terms of notice TECH-2006 021 dated July 28, 2006; the following is hereby notified:

The Exchange empanels Independent Software Vendors (ISVs) for providing “Private Order, Risk Management & Trading Software” (PORTS) to Members of the Exchange on completion of empanelment process to its satisfaction. 
ISVs desirous of being empanelled with the Exchange shall be evaluated on the basis of various parameters inter alia including background, infrastructure, systems etc. The details of the criteria are enclosed as Annexure-I. ISVs desirous of being empanelled with the Exchange would be required to meet to the said criteria. 
If a member procures software from such an empanelled ISV, no charges shall be payable by the members to the Exchange. However, if a member procures PORTS from a non-empanelled ISV, they would require permission from the Exchange to use PORTS and charges applicable in such cases would be same as empanelment charges for ISVs. 

Procedures for empanelment

The ISV shall make an application to the Exchange for empanelment as in prescribed format and shall execute an undertaking prescribed by the Exchange. The formats of the application form, undertaking and instructions to execute the undertaking are enclosed as Annexure-II & III respectively. 
Subject to the ISV meeting requirements of the Exchange and on receipt of the duly completed application form, undertaking along with the fees, the FIX protocol Version 4.2 based Application Programming Interfaces (APIs) would be provided to ISV. ISVs would be required to upgrade the product/software as and when the Exchange migrates to a higher version of FIX protocol. 
Empanelment Fees
The fees payable for empanelment of ISVs, is prescribed below:

1) One time empanelment fee of US$ 50,000 payable at the time of application.

2) Annual fee of US$ 10,000 payable at the start of the year.

The annual fee shall be applicable from January 1, 2008. The annual fee shall be paid within two (2) weeks from the start of calendar year, failing which an interest of 12% p.a. shall be levied on late payment of the annual fees. 

In event of failure by the ISV to pay annual charges and/or the interest for late payment (if any), the Exchange may disallow usage of software provided by such ISV to any/or all users.
Testing facility provided by DGCX for testing PORTS: 

The Exchange provides a facility for testing PORTS on the Exchange's testing environment. ISV firm applying for empanelment may avail of the testing environment of the Exchange for limited period of two (2) weeks. 

ISVs desirous of availing the test facility for extended period and subsequent to empanelment shall apply for the test facility citing the appropriate reasons, duration for which test facility is required, nature of the changes to the software, new functionalities proposed etc. The Exchange may levy charges for providing such additional test facility as deemed appropriate.
The ISV shall be required to give a comprehensive demonstration of the software on completion of the testing period and subsequent requests for test facility. 
The Exchange reserves all rights to approve or reject whole or part of the software in its absolute discretion without providing any reason whatsoever.
For Dubai Gold & Commodities Exchange

Basab Banerjee
General Manager - Systems & Networking
Annexure-I - CRITERIA FOR EMPANELMENT OF ISVS
1. Back-ground of the Applicant ISV
· Organizational structure, profiles of promoters and their background. 
· Details of affiliation with other entities such as Group Companies, DGCX Members including beneficial interests held by/in DGCX Members etc.

· Track record in project implementation along with reference sites (if any).

· ISO / CMM certification for corporate/products, if any 
· Details of similar product marketed including list of clients using the product, if any

2. Adequacy of infrastructure in terms of:

· Hardware & software facilities

· Communication & networking facilities within the organization
· General office facilities in terms of office space and infrastructure

· Brief details and profile of staff members who are involved in development/maintenance of the PORTS
· Support facilities in UAE

3. Adequate required skills within the organization (can be a value added reseller and must have necessary system integration and porting skills)
4. Should have robust/scalable system platforms for the proposed solution viz. whether on Windows / UNIX / Linux using RDBMS for recording, retrieval and processing of DGCX transactions.
Annexure-II - APPLICATION FOR EMPANELMENT AS ISV 
Note: To be printed on the letterhead of respective ISV
Application for empanelment for: PORTS
(Strike out whatever not applicable)

BASIC DETAILS:

	Name of the ISV
	

	Registered Address
	

	Telephone No.
	

	Fax No.
	

	Email
	

	Name(s) & Designation of Authorized Signatory(ies)
	

	Telephone No. of Authorized Signatory
	

	Contact Person(s)
	

	Correspondence Address
	

	Telephone No.
	

	Fax No.
	


ORGANISATION DETAILS

	Organizational structure 
	To be enclosed

	Total Staff
	

	Directors
	

	Technical Staff for: 
	

	Hardware Support
	

	Software Development & Support
	

	Customer Support
	

	Others
	

	No. of support offices
	Complete details to be enclosed


FINANCIAL DETAILS

	No. of years in operation in the Industry 
	

	Turnover for last three years 
	Complete details including certified financial statements to be enclosed

	Complete details of ISO/CMM Certification for IT activity, if any
	


TECHNICAL DETAILS

	Complete details of infrastructure 
	available (as below) within the organization:

	Hardware infrastructure
	

	Software infrastructure including development tools used
	To be enclosed

	Communication / Networking:
	

	Complete details of Projects implemented along with References:
	


SOLUTION DETAILS:

	Complete details of Proposed Solution along with Platforms used etc.
	Comprehensive write-up and network diagram to be provided along with application architecture and development tools used


We certify that all the statements are true and correct to the best of our knowledge. We further undertake to ensure continuous compliance with the requirements of the Exchange and/or any governmental authority’s policy and regulations with regard to levels of encryption, etc, and directives and other statutory requirements of the regulators in this regard, as may be issued from time to time.

Signed sealed and delivered by the Authorized representative of the ISV
Date

Place:

Annexure-III - GUIDELINES FOR SUBMISSION AND FORMAT OF UNDERTAKING 

GUIDELINES:

1. This Undertaking (including all pages, annexures and schedules) shall be signed by any of the Authorized Signatory, as per the list of Authorized Signatories provided by the ISV firm to the Exchange. 

2. This undertaking shall be printed on the letterhead and bear the Seal/Stamp of the ISV firm. 

FORMAT

PORTS ISV UNDERTAKING
 (Please do not retype the Undertaking)

We___________________________, a firm established under ________________________ and having our offices at _______________________ give this UNDERTAKING on this the _____ day of ___________, 20__. at _____________ IN FAVOUR of Dubai Gold & Commodities Exchange, a free zone company established under Dubai Metals & Commodity Centre (DMCC) having its offices at Emaar Business Park, Building 2, Level 1, Sheikh Zayed Road, Dubai. (hereinafter called the “DGCX” or the “Exchange”)
WHEREAS,
a) DGCX has provided the Trader Work Station (TWS) software to enable its Members to execute orders.

b) Additionally, DGCX permits the Member to use “Private Order, Risk Management and Trading Software” (hereinafter referred to as the ‘PORTS’) to manage their order book, risk management and trade execution.
c) The Members of the Exchange may develop the PORTS facility at their end or procure the same from any Independent Software Vendors (ISVs) empanelled by DGCX.

d) DGCX has decided that ISVs shall be empanelled for this purpose, based on the application received from them and subject to fulfillment of such criteria as may be stipulated by DGCX from time to time, and subject to such ISV executing an Undertaking in favour of DGCX in the format prescribed by DGCX and agreeing to abide by and be bound by the various terms and conditions which DGCX may prescribe in this regard from time to time.

e) DGCX has agreed to empanel us as an ISV for the above purpose and we are desirous of developing the PORTS for DGCX members to deploy PORTS and shall fulfill all the terms and conditions as may be prescribed by DGCX from time to time.

f) The PORTS mentioned above shall be duly tested and shall be deployed for live operations only if found free of any errors/bugs. We are also aware that the Member will be required to obtain necessary approvals including executing the necessary undertaking etc. from/with DGCX before commissioning the PORTS developed by us.
NOW THEREFORE IN CONSIDERATION OF DGCX having agreed to empanel us as an ISV for the aforesaid purposes, we hereby IRREVOCABLY AND UNCONDITIONALLY UNDERTAKE and agree to abide by and be bound by the following terms and conditions: 
1. We shall ensure that the connectivity of the PORTS is as per the DGCX network diagram and controls approved by DGCX or its agents, associates or subsidiaries.

2. We undertake to pay any such license fees/charges as may be levied by DGCX and/or any other regulatory / statutory authorities from time to time.

3. We shall install the software at the Members location only after duly ensuring that all the requirements stipulated by DGCX in relation to such installation have been completed by the Member.

4. We agree that the data communication link between DGCX's equipment and the Member's equipment is to be used exclusively for this purpose and that the link shall not be connected to our own telecommunication network or shared equipment.

5. We undertake to obtain the prior written approval of DGCX to any changes to be made in the existing software.

6. We undertake that the software design shall use only the specified messages provided by DGCX and shall consider all the structures defined by DGCX from time to time. The Deliverables shall be:

i. Basic functionalities as provided in “Annexure A” as and when required by DGCX
ii. Customization requirements from Members of the Exchange as approved by DGCX.

7. We undertake that the Software developed by us shall not resemble or result in duplication of the Trading System of the Exchange. We also undertake that the Software shall provide all the essential functions as may be stipulated by DGCX from time to time.

8. We undertake that all controls shall be built into the PORTS to ensure that the orders are matched only by the DGCX Trading System and our PORTS does not support order matching internally in the Members’ own private network.

9. We undertake that no feature will be developed in our PORTS that either directly or indirectly facilitate program trading (that is, generate buy/sell orders without manual entry of orders on fulfillment of certain parameters or information) without express written consent of DGCX.

10. We undertake that adequate controls shall be built in the PORTS by us to detect loss of product integrity including:

i. Data validation routines to detect input errors, including order validation rules prescribed by the Exchange.

ii. Backup and recovery procedures.
11. We shall ensure that features and functionalities inbuilt in the PORTS shall be flexible to permit changes as per the requirements of the Exchange from time to time.

12. We shall ensure that the PORTS shall be developed so as to generate following information for the purpose of verification during the inspection:

i. Number of Users connected on to the Network.

ii. Number of Dealers connected on to the Network, including privileges of each Dealer.

iii. All the systems logs and audit trails of the Dealer and the Member.
iv. Other such information as required by the Exchange from time to time.
13. We undertake that

i. DGCX shall have all rights and privilege of inspecting and testing the Software at our site and the Members’ site without any prior notice. 
ii. We shall make available prototype and the technical specifications of the Software to DGCX for testing and/or demonstration purposes.

iii. We shall be responsible to fix the bugs in the Software (if any) found at the time of testing. 

iv. Once approved by DGCX, we shall not undertake any testing/simulation activity in the live trading environment.
14. That we shall meet the criteria set to measure the expected level of performance.
15. We shall provide the requisite documentation including manuals and user training required to operate the PORTS.
16. We undertake that:

i. All material and information which has or will come into our possession or knowledge in connection with the agreement or the performance hereof consists of confidential and proprietary data whose disclosure to or use by third parties will be damaging or cause loss to DGCX and/or Member. We agree to hold such material and information in strict confidence, not to make use thereof other than for the performance of the Agreement, to release it only to our employees requiring such information (with the prior written consent of DGCX) and not to release or disclose it to any other parties. We shall take all appropriate action with respect to our employees to ensure that the obligations of non-use and non-disclosure of confidential information under the Agreement are fully satisfied and shall also ensure that our Employees are aware and comply with the above provisions. The provisions of this clause shall survive the termination of this undertaking. For the purpose of this clause the term data shall include amongst other things technical data which may be divulged by the Exchange during the normal course of development of the software and information relating to the operations of DGCX.

ii. We shall not in any way represent that the PORTS developed by us is a part of the DGCX Trading software.

iii. We shall not advertise or publish any brochure, pamphlet, booklet, notice, or promotional material mentioning DGCX or the services to be provided under the Agreement without the prior written consent of the Exchange.

iv. We shall keep full security of DGCX's programs, databases and computer records in accordance with best computing practice.

17. We agree that all intellectual property rights of DGCX in any materials provided to us by DGCX (including any software provided) is retained by DGCX and we acknowledge that DGCX provides us a non-exclusive license to use such material for the period that we are an empanelled by DGCX as an ISV.  When we cease to be empanelled by DGCX, we agree that this license is revoked and that we will return to DGCX all such materials within 14 days of us ceasing to be empanelled.

18. We shall develop the PORTS after considering the current and expected increase in workload, to ensure that the desired efficiency can be maintained with future workloads.

19. We shall develop the PORTS and make it compatible to other computer operating systems in case of any need to transfer the PORTS from one piece of hardware to another due to technological changes.

20. We shall provide upgrade to the PORTS as and when the need for the same arises and in accordance with the requirements of DGCX.

21. We undertake to incorporate necessary changes in the PORTS to make it compatible with the DGCX Trading System in case any modification is made to the DGCX Trading System by DGCX.

22. We undertake that in any event of failure, malfunction or flaw in the PORTS or any other software developed by us, we shall be responsible to the Member of DGCX and DGCX shall in no way be responsible or held accountable for any such failure, malfunction or flaw.  We agree to indemnify and hold DGCX harmless against any and all claims, demands, actions, suits or proceedings instituted or made against DGCX or any costs (including legal costs), fees or expenses incurred by DGCX arising out of or in connection with any failure, malfunction or flaw in the PORTS or any other software developed by us.

23. We agree that DGCX shall in no way be responsible to any Member for the development, maintenance, updates, upgrades, error fixes and other support functions.
24. We undertake to provide the training and documentation as and when the Software is technically upgraded.

25. We undertake to provide such warranty as required under the agreement.

26. We hereby undertake to duly inform DGCX incase of any cause resulting in any change to our entity, or any change in any of the eligibility criteria based on which we have been identified as an ISV for this purposes by DGCX.

27. We hereby undertake to duly inform DGCX the list of Members who are using our PORTS.

28. We agree and undertake that DGCX shall not be liable for any direct or indirect loss, damage, costs, claims and expenses whatsoever caused or contributed by any event of Force Majeure. For the purposes of this Clause, "Force Majeure" means and includes wars, insurrections, revolution, fires, floods, epidemic, quarantine restrictions, declared general strikes in relevant industries, act of God, act of the Government and such other acts or events beyond DGCX's control and further the above is without prejudice to the rights already accrued to DGCX due to our failure to perform either in full or in part, our obligations prior to the occurrence of events of Force Majeure.
29. We confirm that the Software complies with all the requirements stipulated by DGCX and undertake that we shall modify the Software, if necessary to ensure continued compliance of the requirements of DGCX as may be intimated from time to time.

30. We also undertake to ensure that the PORTS in no way shall harm, endanger or affect functioning, performance, stability and security of DGCX Trading System and understand that in any such event DGCX will have all rights to take any action as it deems appropriate.

31. We shall indemnify and hold DGCX harmless against any and all claims, demand, damages, liabilities, losses and expenses suffered by DGCX arising by reason of our performance or non-performance of this Undertaking arising from any cause whatsoever (including negligence or breach of duty (statutory or otherwise) on our part) or by reason of bugs or malfunctioning of the software provided by us to the Members of the Exchange.

32. We agree that no forbearance, delay or indulgence by DGCX in enforcing the provisions of this Undertaking shall prejudice or restrict the rights of DGCX nor shall any waiver of its rights operate as a waiver of any subsequent breach and no rights, powers, remedies herein conferred upon or reserved for DGCX is exclusive of any other right, power or remedy available to DGCX and each right, power or remedy shall be cumulative.

33. We undertake that any declaration or other notice to be given by us to DGCX shall be sent by courier or facsimile transmission to the address first mentioned above.

34. We also agree that in the event of our non-compliance with any of the provisions as mentioned above, DGCX shall take such action against us as it may deem fit in this regard including disempanelment from the list of ISVs allowed to develop/market PORTS.

IN WITNESS WHEREOF this Undertaking is executed by the undersigned on the day, month, year and the place first mentioned above.

SIGNED, SEALED AND DELIVERED BY
__________________________________

for and on behalf of _________________
__________________________________

Before me
ANNEXURE A

1. Network Features
· Ability to connect, re-connect and monitor network traffic

· Ability to alert/inform/report network administrator and/or Exchange in event of network problem automatically
· Ability to maintain a connection log of all users
2. Application Features

· Surveillance features
· Risk management controls
· User authentication & password change policy

· Password policy conforming to DGCX password policy standards or higher

· User & User role management features

· Maintenance of activity logs 

· Synchronization with the Exchange data on real time basis 

3. Database Features

· Database support for all FIX messages sent/received
· Database support for all information such as trade, order confirmation, surveillance related alerts etc. 

· Backup & restoration 

4. Documentation
· Operation manual

· Installation & trouble shooting documents

· Failover & restoration 
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