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EOS-Cloud
Co-location services for ISVs
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EOS-Cloud
Co-location services for ISVs

In order to provide our members a low latency trading access, DGCX offers all 

ISVs hosting services in the same Data Centre (DC) where the EOS platform 

is hosted.

Leveraging these facilities, ISVs can now extend services quickly and 

efficiently to meet the increasing of their client base.
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EOS-Cloud
Advantages

Proximity hosting will allow clients to place, cancel and modify orders quickly 

to reduce business risks and increase profitability.

Lower entry and exit costs to encourage greater participation.
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EOS-Cloud
Key Offerings

▪ World Class Tier 3 Data Centre

▪ Low Latency (non-blocking) network access

▪ Dedicated fully redundant Internet links or access through Global/Local 

MPLS Network

▪ Secured Infrastructure

▪ Affordable Costing

▪ Remote hand support

▪ 1 Gig Copper Interface or 10 Gig Fiber Interface

▪ GPS antenna service
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EOS-Cloud
Fee to ISV

Infrastructure/Service Details
DGCX Fees (US$)

One Time Costs Monthly Fees

10U shared rack space to host max 4 rack mount Servers and basic networking 
equipment

NIL

NIL2 Mbps Internet Bandwidth - IPsec tunnel for remote management

One Time Installation Support 1,000

Limited Remote Hand Support NIL

Optional Bandwidth Fees

Additional 2 Mbps Internet Bandwidth (Additional IPsec tunnel for remote management) NIL 500

10G Fiber cross connection 3000 2000

GPS antenna Service (Space for GPS antenna installation) 250 250

Note: All Fees are payable in accordance with applicable UAE VAT legislation. Above fees are exclusive of VAT.
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EOS-Cloud
Responsibilities of ISV

▪ Installation, Monitoring, Maintenance & Troubleshooting of their Application

▪ OS & DB maintenance including patch updates

▪ Data backups

▪ End users’ management & support

▪ Hardware maintenance & monitoring

▪ Maintenance of ISVs own network
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EOS-Cloud
Service Access Fees For Clients Of ISVs

▪ Each client will be charged a minimum of USD 500pm

▪ ISV shall pay a minimum fee of USD 500 per month that would cover for 

zero to one client 

▪ ISVs will be responsible of payment of these fees

▪ Fees are calculated monthly and payable on a quarterly basis

▪ ISVs will need to sign a subscription agreement with DGCX as a part of the process.

▪ DGCX reserves the right, to modify, alter or cancel this offer fully or partially or amend the fee at any point of time.
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THANK YOU

For more information and to sign up, please contact DGCX IT Support on:

Tel: +971 (0)4 361 1600 Exn 1 | Email: it@dgcx.ae | Web: www.dgcx.ae

Reference herein to “DGCX” shall mean the Dubai Gold & Commodities Exchange DMCC. This publication is for information only and does not constitute an offer, solicitation or 

recommendation to acquire or dispose of any investment or to engage in any other transaction. Neither DGCX nor its affiliates, associates, representatives, directors or employees, 

shall be responsible for any loss or damage that may arise to any person due to any action taken on the basis of this publication. DGCX shall not be responsible for any errors or 

omissions contained in this publication. 

All information, descriptions, examples and calculations contained in this publication are for guidance purposes only and should not be treated as definitive. No part of this 

publication may be redistributed or reproduced without written permission from DGCX. Those wishing either to trade futures and options contracts on DGCX, or to offer and sell 

them to others should establish their regulatory position before doing so. DGCX is regulated by the Emirates Securities and Commodities Authority (ESCA). ESCA is a member of 

the International Organisation of Securities Commissions (IOSCO).

mailto:it@dgcx.ae
http://www.dgcx.ae/
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