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Notice No.: TECH-2020-013 Issue Date: February 13, 2020

Subject: Billing Process for IT Services

Notice to all Members

Subject: Billing Process for IT Services

Pursuant to DGCX By-Laws and the Clearing Rules of the DCCC, and further to Notice No. TECH-
2019-038 issued on 11 September 2019, and FINA-2019-044 issued on 29 November 2019, Members
are hereby advised of the following.

With effect from date 13 May 2020, all fees and charges for IT services incurred by Members will be
collected together with the Trading and Clearing fees from the respective Clearing Member via the
relevant Settlement Account on a monthly basis in arrears. This shall include, inter alia, all colocation,
connectivity and data fees and charges.

Details of these fees and charges, and tax invoices, will be made available in the relevant Back Office
fee reports.

DGCX shall issue appropriate amendments to existing agreements covering the provision of IT services

prior to the effective date referred to above.

Members who require further information with regard to this Notice should contact DGCX IT team

it@dgcx.ae.

For Dubai Gold & Commodities Exchange

Adel Abu Assaf
Director - Information Technology

T +9714) 36 11 616 Level UP (Floor 37), Gaold Tower (AU)
F.: (+9714) 36 11 617 Cluster I, Jumeirah Lakes Towers (JLT)
E.info@dgcx.as PO. Box 37736, Dubai, UAE



mailto:it@dgcx.ae

